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202  

Trigger system protection. If it can be automatically 
restored, please ignore it. If it cannot be restored, 
please contact your purchase channel for after-
sales service. 
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Trigger system protection, if it does not affect riding, it 
can be ignored.  

If it affects riding, you can adjust the derailleur trim 
screw.  

If you still can't ride, please contact the after-sales 
service of the purchase channel. 

401  

Turn off and staying 2 min to check discharge is 
recovery or not. 

After inserting the charger and activating it, removing 
the charger to check if the discharge is recovery or not. 

If it cannot be restored, store the battery separately 
and contact after-sales service. 

402  
Taking out battery, charging it and checking discharge 
recovery or not, if it doesn't recover, just checking cable 
and connector 

403  

Checking the battery and charge it.If it cannot be 
restored, 
please contact your purchase channel for after-
sales service 

404  
Move eBike or battery to the normal temperature range. 
If it does not return to normal after one hour, please 
contact after-sales service. 

405  
Move eBike or battery to the normal temperature range. 
If it does not return to normal after one hour, please 
contact after-sales service. 

406  
Unplug the charger and wait for a period of time before 
charging again to confirm if it returns to normal. If it 
cannot be restored, please contact after-sales service. 

407  
Please unplug the charger and confirm if the ride is 
normal. If it cannot be restored, please contact after-
sales service. 

408  

Moving eBike or battery to the normal temperature 
range. Waiting around one hour for eBike or battery to 
recover normal temperature,   checking charging 
function is ok or not. If it cannot be restored, 
please contact your purchase channel for after-
sales service 

409  

Moving eBike or battery to the normal temperature 
range. Waiting around one hour for eBike or battery to 
recover normal temperature,   checking charging 
function is ok or not. If it cannot be restored, 
please contact your purchase channel for after-
sales service 

410  
Please check if the battery connection is secure, reinsert 
the battery and restart the vehicle. If the fault persists, 
please contact after-sales service. 
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